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RETAIL INDUSTRY OSHA MONITOR 
 
 
 The Retail Industry OSHA Monitor (the “Monitor”) is designed to 

show trends in retail safety and health investigations and citations 
throughout the country. Haynes and Boone has compiled and 
analyzed OSHA inspection and citation history data for retail industry 
companies, first from October 1, 2014 to June 15, 2015 and now from 
June 16, 2015 to December 15, 2015. 
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RETAIL INDUSTRY OSHA MONITOR 
 
 
Timing 
 The Occupational Safety and Health Act contains a six-month statute of limitations for 

the issuance of citations. This means that OSHA, and state agencies alike, cannot 
issue citations for alleged violations that occurred any more than six months prior to the 
citations being issued. Therefore, the inspection and citation data available on OSHA’s 
website is not reliable until at least six months after an inspection is initiated. 

 
 
Methodology 
 Haynes and Boone compiled inspection data and citation data for certain North 

American Industry Classification System (“NAICS”) codes particular to retail 
companies. 

 
 For each inspection, Haynes and Boone captured the inspection type, company 

information, area office, emphasis program (if any), and case status. Where a citation 
was issued, Haynes and Boone captured the violation type, violation standard and 
subsection, penalties assessed initially, and contest date (if any). 
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RETAIL INDUSTRY OSHA MONITOR 
 
 
Results 
 
 Based on this information, Haynes and Boone was able to analyze the citation 

and inspection data for trends.  Some of those trends include, number of 
inspections by inspection type, citation classifications, number of citations by 
state, overall Top 10 cited standards, Top Five cited standards for California, 
Michigan, North Carolina, Oregon, and Tennessee, and Top Five cited 
standards for particular industry groupings. 

 
 
 
 
 
 
 
 
 
 
 
 

The slides that follow include Haynes and Boone’s analysis of OSHA’s 
inspections and citations (opened between June 16, 2015 and December 
15, 2015) and will be updated periodically. 
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GENERAL TRENDS 
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CITATION CLASSIFICATIONS 
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CITATIONS ISSUED BY STATE 
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INSPECTIONS CONDUCTED BY STATE 
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INSPECTIONS BY TYPE 
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Top Cited Standards 
Overall and Under State Plans with Significant 
Independent Regulations 
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Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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11 

75

64

53

44

42

 
 
 

TOTAL CITED STANDARDS 
 
 
 
 

Monitor 1 Monitor 2 
 

1910.178 Powered 
Industrial Trucks 

 
 

1910.1200 Hazard 
Communication 

 
 

1910.303 Electrical, 
General 

 
1910.305 Electrical, Wiring 
methods, components, and 
equipment for general use 

1910.37 Maintenance, 
safeguards, and operational 

features for exit routes 
 

1910.157 Fire Protection, 
Portable fire extinguishers 

 
1910.132 Personal 

Protective Equipment, 
General requirements 

1910.212 Machinery and 
Machine Guarding, General 

requirements for all… 

1910.22 Walking-Working 
Surfaces, General 

requirements 

1910.176 Materials 
Handling and Storage, 
Handling materials -… 

 
 
 
 
 

174 
 

158 
 

156 
 

138 
 

114 
 

101 
 

98 
 

78 

220 
 
218 

 
1910.1200, Hazard Communication 

1910.303, Electrical, General 96 
1910.305, Electrical, Wiring 
methods, components, and 80 
equipment for general use 

 
1910.178, Powered Industrial 
Trucks 

 
1910.37, Maintenance, safeguards, 
and operational features for exit 69 
routes 

 
1910.157, Fire Protection, Portable 
fire extinguishers 

 
 

1910.22 Walking-Working Surfaces, 
General requirements 

 
 

3203, Injury and Illness Prevention 
Program 

 
 

1910.132, Personal Protective 
Equipment, General requirements 

 
 

1910.134, Respiratory Protection 35 

166 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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12 

19 

17 

14 

60

18

11

44

 
 
 

CALIFORNIA CITED STANDARDS 
 
 
 
 
 

Monitor 1 Monitor 2 
 
 
 

3203, Injury and Illness 
Prevention Program 

 
 
 
 

342, Reporting Work- 
Connected Fatalities and 19 

Serious Injuries 
 
 

3314, The Control of 
Hazardous Energy for the 

Cleaning, Repairing, 
Servicing, Setting-Up, and 

Adjusting Operations of Prime 
Movers, Machinery and… 

 
 
 

6151, Portable Fire 
Extinguishers 

 
 
 
 
 

2340.16, Electrical Equipment 
Workspace 

3203, Injury and Illness 
Prevention Program 

 
 
 
 
 

6151, Portable Fire 
Extinguishers 

3276, Portable Ladders  18 

342, Reporting Work- 
Connected Fatalities and 11 

Serious Injuries 

2340.16, Electrical Equipment 
Workspace 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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13 

6

4

4

3

3

3

 
 
 

MICHIGAN CITED STANDARDS 
 
 
 
 
 

Monitor 1 Monitor 2 
 
 

1910.305, Electrical, Wiring 
methods, components, and 10 
equipment for general use 

1910.303, Electrical, General 7 

1910.147, The control of 
hazardous energy 6 

(lockout/tagout) 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

408.10011, Employer 
responsibilities 

 
 
 
 

408.14007, Use of cord and plug- 
connected equipment 

 
1910.305, Electrical, Wiring 
methods, components, and 6 
equipment for general use 

1910.1001, Asbestos 6 
 
 
 

1910.303, Electrical, 
General 

 
 
 
 

408.13308, Personal 
protective hazard 

assessment and equipment 
selection. 

 
 
 
 

1910.1200, Hazard 
Communication 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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14 

28 

28 

9

20

 
 
 

OREGON CITATIONS 
 
 
 
 
 

Monitor 1 Monitor 2 
 
 

OAR 437-001-0765, 
Safety Committees and 42 

Safety Meetings 
 

 
 

1910.305, Electrical, 
Wiring methods, 
components, and 

equipment for general use 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

OAR 437-002-0134, 
Personal Protective 20 

Equipment 
 
 
 

OAR 437-002-0187, 
Portable Fire 20 
Extinguishers 

OAR 437-001-0765, 
Safety Committees and 23 

Safety Meetings 
 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

OAR 437-002-0187, 
Portable Fire 9 
Extinguishers 

 
 
 
 

1910.134, Respiratory 
Protection 

 

 
 

1910.305, Electrical, 
Wiring methods, 
components, and 7 

equipment for general 
use 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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15 

13 

29 14

13

9

5

 
 
 

NORTH CAROLINA CITATIONS 
 
 
 
 
 

Monitor 1 Monitor 2 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

1910.303, Electrical, General 18 

1910.305, Electrical, Wiring 
methods, components, and 13 
equipment for general use 

 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.37, Maintenance, 
safeguards, and operational 10 

features for exit routes 

1910.303, Electrical, 
General 

 
 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

 
 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.305, Electrical, Wiring 
methods, components, and  6 
equipment for general use 

1910.178, Powered 
Industrial Trucks 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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16 

9

9

8

5

5

3

12

21

 
 
 

TENNESSEE CITATIONS 
 
 
 
 
 

Monitor 1 Monitor 2 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.1025, Toxic and 
Hazardous Substances - 

Lead 
 
 
 
 

1910.134, Respiratory 
Protection 

 
 
 
 

1910.303, Electrical, 
General 

1910.1030, Bloodborne 
pathogens 

 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

 
 
 
 

1910.305, Electrical, Wiring 
6 methods, components, and 4 

equipment for general use 
 
 
 
 

1910.178, Powered 
Industrial Trucks 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TOP CITED STANDARDS 
By Industry Grouping 
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Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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18 

14 

23

12

8

22

AUTO RETAILERS 

Monitor 1 Monitor 2 
 
 
 
1910.178, Powered Industrial 

Trucks 
 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.37, Maintenance, 
safeguards, and operational 8 

features for exit routes 
 
 
 

1910.22, Walking-Working 
Surfaces, General 5 

requirements 
 
 
 
 

1910.303, Electrical, General 5 

 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.134, Respiratory 
Protection 

 

 
 

1910.305, Electrical, 
Wiring methods, 
components, and  11 

equipment for general 
use 

 
 

1910.22, Walking- 
Working Surfaces, 8 

General requirements 
 
 
 
 

1910.178, Powered 
Industrial Trucks 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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19 

11

10

10

7

7

30

 
 

WAREHOUSING, STORAGE, 
AND GROCERY STORES 

 
 
 

Monitor 1 Monitor 2 
 
 

1910.178, Powered 
Industrial Trucks 

 
 
 

1910.212, Machinery and 
Machine Guarding, 

General requirements for 
all machines 

 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.132, Personal 
Protective Equipment - 
General requirements 

 
 
 

1910.305, Electrical, Wiring 
methods, components, and 
equipment for general use 

115 
 

 
 
 

86 
 

 
 
 

80 
 

 
 
 

70 
 

 
 
 

66 

1910.178, Powered 
Industrial Trucks 

 
 
 

1910.1200, Hazard 
Communication 

 
 

1910.305, Electrical, 
Wiring methods, 
components, and 

equipment for general… 
 
 

1910.303, Electrical, 
General 

 
 

1910.37, Maintenance, 
safeguards, and 

operational features for 
exit routes 

 
 

1910.1030, Bloodborne 
pathogens 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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20 

36

23

22

20

17

16

 
 
 

HOME FURNISHING AND DESIGN 
 
 
 
 
 

Monitor 1 Monitor 2 
 
 
 

1910.178, Powered Industrial 
Trucks 

 
 
 
 

1910.305, Electrical, Wiring 
methods, components, and 
equipment for general use 

 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

 

 
 
 
 
 

1910.303, Electrical, General 

1910.178, Powered Industrial 
Trucks 

 
 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

20 1910.303, Electrical, General  10 

1910.305, Electrical, Wiring 
19 methods, components, and  9 

equipment for general use 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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21 

24

15

9

 
 

CONVENIENCE STORES 
(INCLUDING DRUG STORES AND GAS STATIONS) 

 
 
 
 

Monitor 1 Monitor 2 
 

 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

 
 
 

1910.305, Electrical, Wiring 
methods, components, and 14 
equipment for general use 

1910.141, General 
Environmental Controls, 13 

Sanitation 

1910.37, Maintenance, 
safeguards, and operational 11 

features for exit routes 

1910.303, Electrical, General 11 

1910.1200, Hazard Communication 35 

1910.1030, Bloodborne pathogens 24 

1910.303, Electrical, General 15 

1910.305, Electrical, Wiring 
methods, components, and 11 
equipment for general use 

 
 
 
 

OAR 437-001-0765, Safety 
Committees and Safety Meetings 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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22 

9

23

 
 

CLOTHING, SHOE, AND 
DEPARTMENT STORES 

 
 
 

Monitor 1 Monitor 2 
 

 
 

1910.37, Maintenance, 
safeguards, and operational 20 

features for exit routes 

1910.303, Electrical, General 18 

1910.305, Electrical, Wiring 
methods, components, and 17 
equipment for general use 

1910.176, Materials Handling and 
Storage, Handling materials - 13 

general 

1910.22, Walking-Working 
Surfaces, General requirements 

1910.37, Maintenance, 
safeguards, and operational 28 

features for exit routes 
 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 
 

1910.303, Electrical, General 18 
 
 
 

1910.305, Electrical, Wiring 
methods, components, and 15 
equipment for general use 

 
 
 
 

1910.176, Materials Handling 
and Storage, Handling materials 9 

- general 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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23 

10

40

32

7

 
 
 

GENERAL MERCHANDISE STORES 
 
 
 
 
 

Monitor 1 Monitor 2 
 

 
 

1910.37, Maintenance, 
safeguards, and operational 

features for exit routes 
 
 
 
 
 

1910.303, Electrical, General 
 

 
 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

 
 
 
 
 

1910.36, Design and construction 
requirements for exit routes 

 
 
 
 

1910.176, Materials Handling and 
Storage, Handling materials - 30 

general 

55 1910.303, Electrical, General 11 
 

 
1910.157, Fire Protection, 
Portable fire extinguishers 

46 
 

1910.22, Walking-Working 
Surfaces, General 10 

requirements 
 
 
 

1910.36, Design and 
construction requirements for 8 

exit routes 
 
 
 

1910.305, Electrical, Wiring 
methods, components, and 7 
equipment for general use 

 
 
 

1910.23, Guarding floor and 
wall openings and holes 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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24 

9

6

 
 

MISCELLANEOUS STORE RETAILERS 
(INCLUDING PET, OFFICE, ELECTRONICS, AND HOBBY STORES) 

 
 
 
 

Monitor 1 Monitor 2 
 
 

1910.1200, Hazard 
Communication 

 
 
 

1910.134, Respiratory 
Protection 

 
 

1910.305, Electrical, Wiring 
methods, components, and 
equipment for general use 

 
 

1910.178, Powered Industrial 
Trucks 

 
 

1910.37, Maintenance, 
safeguards, and operational 

features for exit routes 
 
 
 

1910.303, Electrical, General 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 

19 
1910.303, Electrical, General 10 

 
 

12 

1910.1200, Hazard 
Communication 

12 
 
 

1910.37, Maintenance, 
11 safeguards, and operational 7 

features for exit routes 
 
 
 

10 
1910.132, Personal Protective 

Equipment - General 6 
requirements 

10 
 

 
1910.134, Respiratory 

10 Protection 



Timeframe for Monitor 1 is 10/1/2014-6/15/2015 and 6/16/2015-12/15/2015 for Monitor 2.
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25 

19 

15 

36 10

3

3

 
 
 

SPORTING GOODS STORES 
 
 
 
 
 

Monitor 1 Monitor 2 
 
 
 

1910.1025, Toxic and 
Hazardous Substances - Lead 

 
 
 
 
 

1910.134, Respiratory 
Protection 

 
 
 
 
 

1910.1200, Hazard 
Communication 

 
 
 
 

1910.176, Materials Handling 
and       Storage,      Handling 9 

materials - General 
 
 
 
 

1910.1018, Toxic and 
Hazardous Substances - 5 

Inorganic Arsenic 

1910.1200, Hazard 
Communication 

1910.303, Electrical, General 8 

1910.305, Electrical, Wiring 
methods, components, and  5 
equipment for general use 

 
 
 
 

1910.38, Emergency Action 
Plans 

 
 
 
 
 

1910.157, Fire Protection, 
Portable fire extinguishers 
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This publication is for informational purposes only and is not intended to be legal advice and does not establish an attorney-client relationship. 
Legal advice of any nature should be sought from legal counsel. 


