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As healthcare providers increasingly adopt Al-powered ambient notetakers, legal questions are
emerging around privacy, consent and potential liability for inadvertently captured conversations.
Haynes Boone Partner Jennifer Kreick spoke with Law360 about how these technologies are
creating new legal risks beyond traditional healthcare privacy concerns.

Read an excerpt below.

Jennifer Kreick, co-chair of Haynes Boone's Healthcare and Life Sciences Practice Group, told
Law360 these new legal theories aren't necessatrily traditional healthcare privacy claims.

"While these cases remain in the early stages and many of the legal questions have yet to be
resolved by the courts, they highlight the potential risks that can arise when ambient Al captures
communications," she said via email.

Read the full Law360 article here.

© 2026 Haynes and Boone, LLP


https://www.law360.com/healthcare-authority/articles/2497897

