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In light of the COVID-19 pandemic and the fact that most offices are closed, with employees largely
working remotely, it may be easy to imagine that the whole world functions online. This is not true.
Many governmental agencies, including the IRS and DOL, continue to rely heavily, if not nearly
exclusively, on the United States Postal Service for delivering plan-related communications. For this
reason, it is important that someone within your organization continues to check your 2AA£snail?
AA¥ mail during this time of pandemic, particularly if you have a plan that is subject to an ongoing
audit or investigation or a pending determination letter or Voluntary Correction Program application.
The IRS and DOL frequently request additional information in these contexts, providing a limited
time period (normally, fourteen days) to respond. While the agencies are typically generous in
granting extensions to respond, such extensions must be requested.
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